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GovermentGoverment PoliciesPolicies
Although there is noAlthough there is no specifcspecifc law onlaw on

CORPORATE SOCIALCORPORATE SOCIAL RESPONSIBILITYRESPONSIBILITY ((CSRCSR)) in Turkey,in Turkey,
there are issuesthere are issues that found a space in two sources.that found a space in two sources.

The first source is theThe first source is the ::
national lawsnational laws that are related to CSRthat are related to CSR..

PProtectionrotection of consumersof consumers LLawaw No.No. 40774077
LLabourabour LLawaw No.No.4587 forces4587 forces GovermentGoverment ,,andand bringsbrings statestate aidsaids toto PrivatePrivate sectorsector ;; toto
employ disabled people that represents the positive discriminatiemploy disabled people that represents the positive discriminationon
Public Procurement Law No.4734Public Procurement Law No.4734
Environment Law No.2872Environment Law No.2872
Union Law No.2821Union Law No.2821
Declaration of Wealth, to combat against Bribery and CorruptionDeclaration of Wealth, to combat against Bribery and Corruption Law No.3628Law No.3628
The Banking Law No.5411The Banking Law No.5411
Renewable Energy Law No. 5346Renewable Energy Law No. 5346



GovermentGoverment PoliciesPolicies
‘‘SSupportiveupportive laws for companieslaws for companies’’ involvement in CSR.involvement in CSR.

CSR related tax incentives at Income Tax LawCSR related tax incentives at Income Tax Law No. 193No. 193..

–– According to Article 89 of this law, companiesAccording to Article 89 of this law, companies benefbenefii t from tax incentives for theirt from tax incentives for their
charitable contributions and donations on the fcharitable contributions and donations on the fiieldeld of education which in factof education which in fact
triggered the support of corporations to the special campaigns striggered the support of corporations to the special campaigns such as “Supportuch as “Support
to Education” and “Girl’s Let’s go to School” which are organizeto Education” and “Girl’s Let’s go to School” which are organized by Ministry ofd by Ministry of
Education and UNICEF.Education and UNICEF.

Tax exemption can also be granted in Turkey for donationsTax exemption can also be granted in Turkey for donations
made tomade to organisationsorganisations whose activities are considered to bewhose activities are considered to be
benefbenefiiting the publicting the public ..

–– OrganisationsOrganisations can be granted such status by the cabinet only, in case they focan be granted such status by the cabinet only, in case they focuscus
on one of the four areas: education, health,on one of the four areas: education, health, scientifscientifiic research, and arts andc research, and arts and
culture. About 200 foundations out of approximately 3,500 privatculture. About 200 foundations out of approximately 3,500 private foundationse foundations
have beenhave been classifedclassifed as serving ‘public good’. In this sense, tax exemptions areas serving ‘public good’. In this sense, tax exemptions are
only for philanthropic donations.only for philanthropic donations.



GovermentGoverment PoliciesPolicies
The second source of the legal framework is the international trThe second source of the legal framework is the international treatieseaties
and conventions that Turkey has signed.and conventions that Turkey has signed.

Universal Declaration of Human Rights,Universal Declaration of Human Rights,

Convention on the Rights of the Child,Convention on the Rights of the Child,

OECD Guidelines for Multinational enterprises and conventions ofOECD Guidelines for Multinational enterprises and conventions of
InternationalInternational LabourLabour Organization such asOrganization such as;;
–– Equal Remuneration Convention (1951),Equal Remuneration Convention (1951),
–– Discrimination (Employment and Occupation) Convention (1958),Discrimination (Employment and Occupation) Convention (1958),
–– Worst Forms of ChildWorst Forms of Child LabourLabour Convention (1999),Convention (1999),
–– Right to Organize and Collective Bargaining Convention, (1949Right to Organize and Collective Bargaining Convention, (1949),),

As these conventions cover the most fundamental human rights issAs these conventions cover the most fundamental human rights issues especially onues especially on workingworking rights andrights and
elimination of childelimination of child labourlabour, they are all important to set up standards for socially, they are all important to set up standards for socially responsibleresponsible behavioursbehaviours
ofof enterpreneursenterpreneurs. In this sense, following up these human rights issues. In this sense, following up these human rights issues andand ratifying these conventionsratifying these conventions
set up an important scene for Turkey and Turkish companiesset up an important scene for Turkey and Turkish companies to buildto build and to implement CSR policies.and to implement CSR policies.



Reform Programme for the Improvement of
the Investment Climate (YOIKK)

The YOIKK is chaired by the State Minister for Economy and includes
the undersecretaries of the ministries of Finance and Industry/Commerce as
well as of the Treasury, SPO and Foreign Trade. In addition, it includes the
chairmen of the technical committees who represent an additional five
ministries and other state institutions (Ministry of Public Works, Ministry of
Labour and Social Security, Undersecretariat of Customs, Turkish Patent
Institute, Ministry of Culture and Tourism).

From the private sector, the chairmen of the Turkish Union of Chambers and
Commodity Exchanges (TOBB), the Turkish Industrialists’ and Businessmen’s
Association (TÜSIAD), the International Investors Association of Turkey
(YASED), and the Turkish Exporters Assembly (TIM) are ex offcio - members
of the YOIKK. Under the YOIKK, initially

9 technical committees were established and chaired by the lead ministry/
undersecretariat of the reform area in question at the level of deputy
undersecretary. These technical committees include additional public and
private sector organisations. The Treasury (Directorate General for Foreign
Investment) serves as secretariat to the YOIKK.



Improvement of the Investment Climate
(YOIKK) Committies

FDI Legislation and Investment Promotion.
Promotion of Small and Medium-Sized Enterprises.
Taxation and State Aid.
Customs and Technical Standards.
Sector Licences.
Environmental Protection Law.
Mining Law.
Company Registration.
Land Access and Site Development.
Employment of Foreign Personnel.
Intellectual Property Protection



Civil Society OrganizationsCivil Society Organizations ((CCSO)SO)

Turkish legal system defTurkish legal system defiinesnes two kinds oftwo kinds of CivilCivil
Society OrganizationsSociety Organizations ((CCSO)SO), Associations, Associations
and Foundations which are under the authorityand Foundations which are under the authority
of two institutional bodies. According to the dataof two institutional bodies. According to the data
of Department of Associations, there are aroundof Department of Associations, there are around
75,000 active NGOs in Turkey and foundations75,000 active NGOs in Turkey and foundations
are not included in these fare not included in these fiiguresgures. All. All CSOsCSOs
(foundations and associations) have undertaken(foundations and associations) have undertaken
many initiatives to reinforce their own capacitymany initiatives to reinforce their own capacity
building on administrative, legal and fbuilding on administrative, legal and fiinancialnancial
skillsskills..



CorporateCorporate GovarnanceGovarnance
AssociationAssociation OfOf TurkeyTurkey

TKYD) is a NGO in the field of Corporate Governance. Its mission is to
establish, develop and assist the Corporate Governance Best Practices in
Turkey, both in private and public institutions. TKYD leads corporate
governance initiatives in Turkey through promoting the culture and assisting the
implementation of best practices and has 350 members representing the
business Corporate Governance Map of Turkey

TEDMER’s mission is to develop projects in institutions and
to improve the relationships between institutions, regardless
in which sector, to offer support and services to institutions
and organizations, to define corporate ethical codes, and to
create benchmarks and standards. In line with such works,
TEDMER’s mission is to contribute to economic, cultural
and social life in Turkey, thereby causing the social life
quality to rise to the standards of developed countries

Turkey’s Ethical Values Centre



CorporateCorporate SocialSocial ResponsibilityResponsibility
AssociationAssociation ofof TurkeyTurkey

http://www.http://www.csrturkeycsrturkey.org/.org/



CSRCSR AssociationAssociation inin TurkeyTurkey is anis an independentindependent NGONGO formedformed byby thethe
effortsefforts fromfrom academicsacademics,, businessesbusinesses andand otherother civilcivil societysociety
organizationsorganizations,, aimingaiming toto promotepromote thethe ideasideas of CSR notof CSR not onlyonly inin
businessbusiness worldworld butbut alsoalso toto otherother stakeholderstakeholder groupsgroups suchsuch asas
governmentgovernment andand nonnon--governmentalgovernmental organizationsorganizations.. WeWe believebelieve CSRCSR
andand thethe valuesvalues behindbehind it,it, providesprovides anan importantimportant insightinsight toto enrichenrich socialsocial
developmentdevelopment

CSR hasCSR has thethe followingfollowing benefitsbenefits forfor TurkishTurkish businessbusiness::

1.1. WillWill fosterfoster foreignforeign directdirect investmentinvestment inin TurkeyTurkey,,
2.2. WillWill strengthenstrengthen TurkishTurkish corporatecorporate worldworld inin competitivecompetitive marketsmarkets,,
3.3. WillWill createcreate aa betterbetter environmentenvironment forfor partnershipspartnerships betweenbetween businessbusiness,,
civilcivil societysociety andand governmentgovernment,,
4.4. WillWill facilitatefacilitate TurkishTurkish businessbusiness toto adoptadopt toto EUEU membershipmembership
criteria'scriteria's,,



http://www.kurumsalsosyal.com/ Eastablished :24 March 2006

CorporateCorporate SocialSocial ResponsibilityResponsibility PlatformPlatform
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Private Sector Social Responsibility Projects
EDUCATION

Education of childrenEducation of children is seen as one of the biggest concern ofis seen as one of the biggest concern of
Turkish society. Over the last three years, the Turkish MinistryTurkish society. Over the last three years, the Turkish Ministry ofof
Education has built up a good record of launching educationalEducation has built up a good record of launching educational
campaigns supported by the private sector and local communities,campaigns supported by the private sector and local communities,

–– Turkcell’sTurkcell’s KardelenlerKardelenler (( SnowdropsSnowdrops ) Project ;) Project ;
scholarships toscholarships to 12,30012,300 students and putstudents and put 6,3006,300 Snowdrops through high school ofSnowdrops through high school of
whichwhich 950950 made it to universities andmade it to universities and 6767 managed to get a university degreemanaged to get a university degree

–– Girls, Let’s Go to SchoolGirls, Let’s Go to School
succeededsucceeded inin reducingreducing thethe numbernumber ofof outout––ofof––schoolschool girlsgirls (273.447)(273.447) byby approximatelyapproximately
%81%81 perper centcent ((50.647)50.647) betweenbetween 20032003 andand 20062006

–– ChildrensChildrens FirstFirst :: Turkey’s priorities for children are to

Educate Every Child Leave
No Child Out
Fight Poverty: Invest in Children

–– Support ComputerSupport Computer--Based Education.Based Education.



OSTİM is a SME city that gathers small giants under a ceiling with approximately 5 thousand
enterprises, 50 thousand employees and industrial production at 100 different sectors on five
million square meters open space.

Productions on the fields of Machine Manufacturing, Metal Processing, Electric-Electronic,
Construction Equipment, Plastic-Rubber, Medical Devices and Defense Industry are operated in
Ostim which is one of small and medium size industrial manufacturing area, largest in Turkey and
one of the few in the world.

Ten thousands of diversity products are manufactured in a hundred different branches in Ostim,
which combines flexibility in production that is the most outstanding feature of small and medium
size enterprises together with the advantages of large machine park. Those products are taken place
in large range of production from CNC tool bench through stationary goods.

OSTIMOSTIM MiddleMiddle EastEast IndustryIndustry TradeTrade CenterCenter
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Simultaneous Engineering

Efficient Firms

Collective Efficiency &
Innovation Networks

MICRO LEVEL

INFRASTRUCTURE
ENERGY

COMMUNICATION
TRANSPORT
SECURITY

IMPORT / EXPORT

Export Company

INDUSTRIAL
STRUCTURE

18 Sectors
125 Subsector

5000 SME
40000 jobs

ENVIRONMENT
Waste Treatment

OSTIM Spor Complex

TECHNOLOGY
ODTU-OSTIM

TECHNOPARK

EDUCATION
Apprenticeship

Schools

LABOR
TRAINING CENTERS

OSTIM
REGINAL CLUSTER or NETWORK

MADE in OSTIM

COUNSALTANCY
ODAM

ODAGEMORGANIZATION
OSTIM OIZ

Cooperative
OSIAD ….

MEDIA
TV , Radio , Internet Portals

Periodic Magazines

INVESTMENT
OSTIM INVESTMENT

HEALT
HOSPITALS





ARGE CONSULTANCYARGE CONSULTANCY
ARGE demonstrate corporate social responsibility, by
encouraging their consultants to devote a full day of each week
for voluntary work in NGOs to improve the quality of life in
our community in a local, national, and global sense.

Shaping the Future Award
European Parliament

Responsible Entrepreneurship
European Commission

Participant Organization,
United Nations

Global Compact
http://www.arge.com

“European Case
Clearing House”

Case Study

Corporate Volunteers Association
and

Volunteerism in ARGE


